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Travel Smart App Front End 
User Process (Citizen)
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Travel Smart App Features  



Creating a 
case 

01

Interact with DIRCO 
whilst travelling 
across the world

02

Establish adequate 
platforms to 

proactively contact 
and engage with 

DIRCO

03

Receive alerts and 
guiding 

information on 
countries of 

interest/ countries 
the citizens will be 

travelling to

04

Capture their 
travels to register/ 
create awareness 
on planned and 

completed travels

05

Request for 
intervention by 

lodging a case in 
the event of an 

incident such as an 
Arrest, Abduction, 
Kidnapping, etc.

06

Lodge a request on 
behalf of another 

citizen that 
requires support

07

Access contact 
details of existing 

Missions across the 
world

08

Engage with 
DIRCO, on behalf 
of a next of Kin in 
the even of Death, 

Hospitalization 
and Arrest

The Travel Smart App will provide a channel for citizens to:
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Creating a 
case 

01

Have full Visibility 
of South African 
Citizens that are 

travelling/ living in 
foreign countries

02

Engage citizens 
technologically on 
web and on their 
mobile devices

03

Receive and 
manage reports of 

incidents that 
citizens are 

experiencing 
during their travels

04

Facilitate the 
dispatch of 

assistance by the 
relevant missions in 
the country where 

citizens are 
experiencing 

incidents

05

Report and 
Analyze case 

types and statuses

06

Capture and 
Update Alerts on 
the App to keep 
citizens informed

07

Report and analyze 
case types and 

statuses

08

Engage with 
DIRCO, on behalf 
of a next of Kin in 
the even of Death, 
Hospitalization and 

Arrest

The Travel Smart App will provide a channel for DIRCO to:
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Citizen Journey through 
Persona’s
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User Persona 1 
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• INTERESTS:  Exploring new countries and cities to showcase his musical 

talent

• CHALLENGES: The countries in which Thabo frequently travels to, are 

prone to natural disasters such as Tsunami

• STEPS TO FIX CHALLENGES: With an app that can create/ flag the 

necessary alerts, Thabo is able to plan his upcoming travels with better 

caution, whilst also updating his travel insurance, should the need to use 
it arise

• GOALS: To travel the world fearlessly and share his art with the world
• FRUSTRATIONS: Not knowing where to get assistance in the event he 

experiences any incidents in his chosen countries
• DEFINITION OF SUCCESS: Having a platform where he can log his travel 

for the South African Embassy to have the ability to track him and assist 
seamless in a time of need.



Scenario 1: Emergency Medical Situation:
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Imagine a South African citizen named Thabo, who is visiting a remote area of a foreign country when he suddenly 
falls ill and requires urgent medical attention.
With the Travel Smart App, Thabo can quickly create a case, detailing his location, the nature of his illness, and any 
other relevant information.
The app instantly connects him to the nearest South African consulate, which can provide timely advice and 
assistance, coordinating with local healthcare providers to ensure that Thabo receives the best possible
care.

Benefits:

• Thabo’s Case is logged with DIRCO
• Thabo’s Location is clear to the Consular and DIRCO consultants at large
• Thabo’s Next of Kin can easily be contacted in the event that his medical
• condition gets worse



Travel Smart App
Powered by Microsoft Dynamics 365
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Travel Smart
Consular Staff working from anywhere at anytime

(D365 for DIRCO)
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DIRCO Consular Back-end 
support on dynamics 365 
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Travel Smart App Front End 
User Process on website 

(Citizen)
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DIRCO Employees Web
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Dashboards - Business 
Intelligence
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Partners
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THANK YOU
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